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Staff Survey 2023 Key Dates
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Net Promoter Score 2023 Results

• Increase of 17 points from a score of -10 in 2020.
• SYPA now has more promoters than detractors.
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& Middle Managers
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2020 2023

Promoters 
(9-10)

18

Passives 
(7-8)

37

Detractors 
(0-6)

26

Promoters 
(9-10)

28

Passives 
(7-8)

44

Detractors 
(0-6)

21
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